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Foundation for Excellence in Education

Our vision is to build an education system that maximizes every student’s potential for learning and
prepares all students for success in the 21st century.

Our Guiding Principles What We Do
All children can learn.

All children should learn at least a year’s worth of
knowledge in a year’s time.

Policy Development Implementation/
T : A ;
Technical Assistance

All children will achieve when education is organized
around the singular goal of student success.
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The Problem

Every day, parents, teachers, policymakers and community members seek information about their schools.

There is a greater need than ever

for easy-to-understand
inf yt. bout school “I'll be honest, | really don't understand all of the information. | don't think a lot
Information about schoo of parents where I'm from can understand it. All | want to know is how the kids are

performance. performing. Are they growing and exceling each year? Are the teachers doing what
e Transitioning to more rigorous they are supposed to do? How does the school compare to other schools H;iﬂl the same
standards and assessments type of children, who come from the same background and circumstances? | want to be

- educated and know what is going on in these schools.”
* New accountability systems

e Growing array of options

“I have known many parents that have moved so their children
can attend a higher- performing school. A report card makes the
information easily accessible and highlights performance.”

“[Report cards] matter because they keep
everyone responsible accountable.”
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The Problem

Research by the Education Commission of the States (ECS) found far too many states publish
annual school report cards that are difficult to find on the Web, are poorly designed, are awkward
to navigate, and lack key pieces of data—or they include so much information that parents are
overwhelmed.

Alab AYP A bility Reports
School Status Report

Alabama Department of Education
Adequate Yearly Progress Status for 2012-2013
Based on School Year 20112012 Data

061 Talladega County - 0165 Lincoln Elementary School
This school met 21 goals out of 21 (100%).
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South Carolina: School Report Card

Lancaster, 5C 29720

Grades PK-5 Elementary School

Enrollment 362 Students

Principal Rachel Ray 803-285-5395
Superintendent Dr. Richard E. Moore 803-286-6972

Board Chair Mr. Robert Parker 803-286-6972

< THE STATE OF SOUTH CAROLINA
ANNUAL SCHOOL

REPORT CARD

RATINGS OVER 5-YEAR PERIOD

YEAR ABSOLUTE RATING GROWTH RATING
2014 At-Risk [Average

2013 At-Risk Average

2012 Below Average Average

2011 Below Average Average

2010 Below Average Below Average

DEFINITIONS OF SCHOOL RATING TERMS

= Excellent - School performance substantially exceeds the standards for progress
toward the 2020 SC Performance Vision

= Good - School performance exceeds the standards for progress toward the 2020 SC
Performance Vision

= Average - School performance meets the standards for progress toward the 2020 5C
Performance Vision

= Below Average - School is in jeopardy of not meeting the standards for progress
toward the 2020 SC Performance Vision

= At-Risk - School performance fails to meet the standards for progress toward the
2020 5C Performance Vision

2901015

Clinton Elementary School

Percent of Student SC PASS Records Matched for Purpose of Computing Growth Rating
95.6%

4/27/2015

Percent of students tested in 2013-14 whose 2012-13 test scores were located

ABSOLUTE RATINGS OF ELEMENTARY SCHOOLS WITH STUDENTS LIKE OURS*

Average Below Average
106 47

At-Risk
16

Excellent
1
* Ratings are calculated with data available by 04/27/2015.

South Carolina Palmetto Assessment of State Standards (SC PASS)

Mathematics

Iiﬁﬂ%
39.1%
8.1% 32.3%
Met E— 0 S

English/Language Arts

Exemplary Fi. -

Mot Met 36.1% po-a% 4z, 59554'3%
[ J—
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
Science Social Studies

19.7% [BI%
3%
Met —0 0% — 12 1

Exemplary

67 5% 57.5%
Not Met
0%  20% 40% 60% 80% 100% 0%  20% 40% 60% 80% 100%
Writing

Exemplary

m—
Met E— ;0

Mot Met - 30.9% il
22.6%

0%  20% 40% 60% 80% 100%

- Elementary Schools Statewide

D Our School

- Elementary Schools with Students Like Ours

| /4

‘ Foundation for
Excellence
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My School Information Design Challenge

$35,000 in prizes for designers who employed

the latest strategies in data visualization to oy et
Interior designer at Information is

and HGTY host Beautiful Studio

effectively reimagine the appearance,

presentation and usability of school report o it e ﬁ el
Wilkinson Founder o Jenkins
cards. oot |

Schools [FL)

1 Chris Minnich
Executive Director
of the Council of
Chief State School

| officers

Dasigner,
entrepranaur and
health advocate

-
Judges scored each finalist using a rubric 2
measuring general school information and data
sets; visual appeal and design presentation; and

usability and engagement.

N\

Aimee Rogstad
Guidera

Andy Rotherham
Co-founder

<4

President of

Executive Director and Fartner
of the Data at Balbweather the Education
Quality Campaign Education Commission of the

States

Sandy Speicher Byron V. Garrett
Associate Partner Director of

and Managing Educational
Director of IDEQ's Leadership & Policy
Education practice for Microsoft

Superintendent h:;unding goard

The judging panel selected the overall winner and = e et
LoD trict ucational Dphions

() [BAED]

runner up, while the public voted on their favorites in
four categories: best summary, best comparison, best
user experience, and best trend data.

WJ Foundation for g . . -
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My School Information Design Challenge

Five Components of the Report Card:

READINESS

Student achievement  Postsecondary and career readiness  Student academic growth

GAP CLOSURE

&

Graduation rates Achievement gap closure

7 E;Egﬁ'ence Foundation for Excellence in Education Copyright.2014
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My School Information Design Challenge: Winners

Collaborative Communications + Social Driver i ] *hkh

Oak Grove School =

OVERALL WINNER
Cedar School District | 123 Third Street, Franklin, USA | Grades K-12 s

URDWTES

O ok Grove School offers a unique learning environment that ensures student success through
the integration of visual and perfarming arts and ocodemics. We believe fine arts,
communication, technology and languoges ore integral to the process of learning and inspire
students to think critically obout the world surrounding them. We promote ocademic excellence

for oll students through personalized instruction ond powerful vehicles for self-expression

Mr. Adarms & o dedicoted leader
coreer sducotor and fermer profies-
sional pianist who believes in develop-

(B00) 555-1234 OakGroveSchool

OoiGroveSchool.gov Ing the unigue skils ond_. reee

ABE A CUESTION

Sluten| Chractwries

: D\'_]:llk_n:’.l}.\:o‘;cl-\ltpl :
ol e L) : Rennzer g‘}g :
i m.- Oak Grove School . “ RUNNER UP
2014 School Year OVERALL SEORE COMBONENT DATA ADDETIONAL METRICS &) ([) (=
L = e
oo ]
Stadens Tesind: 97 52%
— e | P
Toisd Senne ABCBBDR B 2
e T | i B s
ATATEWIDE HATIONAL
wh= g | e
T
; Illllm:sss .
— — lhinh-- s . B
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Findings: Design Elements of an Effective Report Car

DESIGNED WITH THE
USER IN MIND

High-Level Summary

Deconstruction of Grad

R e S T ———

Storytelling

Plain Language

Translations

L]
i
1
1
(T T T LT T ey =

Adaptability

et R . T S T R

FUNCTIONALITY

Easy Mavigation

Empowerment

Comparability

Cigital Bulletin Board

Foundation for Excellence in Education Copyright.2014




High Level Summary

Report cards should be easily skimmable, clearly summarizing a school’s performance by
prominently displaying the school’s overall grade.

7 E;Egﬁ'ence Foundation for Excellence in Education Copyright.2014 10
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Deconstruction of Grade

A school’s grade should be plainly shown with a clear explanation of what the grade
means and what performance measures were combined to calculate that grade.

Cedar School District | 123 Third Street, Franklin, USA | Grodes K=12 TP U e
Home Academic Success  School Environment Programs
School Grade

Grading Scale
A sowon D osamx
B sosw F ooew
C sosm%

Grade Distribution
Compare our school 1o the State

This sehoel's grads is better than
93% of the seheels in the State.

Grade Ihsturv

Coanpare sar grade b our past grades

W W W

Oak Grove School ==

How did we get this grade?

Schocls aom points. toward the schodl grode based on the percant of studants that are successhul in each af the 10

aqually waightad cortog Tha 2014 groda frovn tha 2014 schoal yaor.
Measures that are boosting the school grade  — O
+ MORE
+ MBRE
- LESE
e — m&mmwwnu—bw—mnsmmmmV-Q
- it e ey, T g st mating e
wa s i ey Sk e o Lt 1 v e vl il vt b
e ———
- ¥ o e b st e —
- i, A Sho st e s 1ot ELrrantly prafcient sl B an nuumwr—g,u

yoers A stustint whe i preficient shaid
e achveneud hvel of proficency within T year.

EXPLORE IS Dy
ou e we
+ MORE

Measures that are lowering the schoal grade

t—ﬁﬁ

Data organized for action
Grade components are sorted and
grouped to identify strengths and
weaknesses of the school

More than just “what”

Descriptions explain why measure is an
important component of the school's
grade, emphasizing for users why it should
matter to them.

A journey begins with asingle step
Action buttons invite users to "explore” the
data. By sequencing information complexity,
users are eased into more and more powerful
features, never overwhelmed with too much
information at once.

”’A FEW;EEWE’\ mence
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Drill Down Capacity and Access to Data

Users interested in greater detail around a Researchers, policymakers and parents
particular point should be able to drill down to should have access to the data sets behind
see additional data or more detailed definitions the report card.

of key terms.

PR e I ZEY  cincinal John Johnson 123 Third Street, Frankiin, USA 2 (800)555-1234 [l www.OakGroveSchool.gov
Current Grade /( Students Making Growth What does thjs mean® @ l

Growth expectation met if current test score is:

Lingo ate my baby ...
Key terms are linked to tooltips that

provide quick, easy-to-understand

definitions. Users are invited to "Learn

More® at glossory pages, which provide
encyclopedia-style entries.

this °
What does this mear? @) below proficient, but the ) at the proficient level, and the () at the advanced level, and the

student is on track to reach student is on track to reach student is on track to remain
proficiency within 3 years. advanced within 3 years. advanced over the next 3 years.

‘Graduation &
Readiness Rates

®-

Proficient £

Demographics
elated Exhibits progress In 3 years

If you liked this data - ——

Poges suggest other exhibits containing : - Student

related or relevant information, e v Proficiencies

users to dig deeper and combine rrultiple

metrics into a mare complete picture. A student whose growth trajectory is negative is not meeting the state’s growth expectation,

regardless of the student’s current proficient (or advanced) level.

Growth Rates

1 This window shows the definition of “growth
expectation”in a visual way for parents.

Gap Closure for
Low Performers \ ,}

r/A Foundation for . . . .
/® Excellence Foundation for Excellence in Education Copyright.2014 12
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Customization

Users should be able to customize report cards to highlight and refine the data most
relevant to them.

B N
" R TR AW Frincinal john Johnson 123 Thind Sweed, Framikdin, LS4 O momsss3s Lol wwwiOakGresschonl gov
' '
Current Grade School Demographics Teds Stusanss: S00
B "*‘“?- o3zn Sludan! Suaun
TEETA il White ' r
i Hezpanic g
it s o e iR ' i
Asian >
; tiagvg Amosicsn) = a.73% E1IT%
> Thn wsier cin. compsne proficieny rabm By grade or by yoar English Language Froe and
Graduation & e Eanes banmire ward S cormpane profriemey rst for bleck vaden Learnars Roduced Lundh
Readiness Rates acrom grade el She dhooes the curment ywar and the chart geranssn

profcincy wien grouped by demographic. The grouping allown lesmine
B ew an upwed rend for This student subgroup, Hasering oeer tha 3
e Bar sherw baar thit She rate b S0% for thess dludenis.

Demographics Prnﬁl:ien‘h,,_p‘.fal:: in Mathematics (by demagraphic) < ':_! Iﬂwwu
raiwy arw skl
[ Grae Comporzon RSN
2014 Schoal Year
P L]
#
A Creesgn witth re ks are
' @ grivuped sepaaiely and this.
§ 8o / i gy wehwrs o war
% owens ot the s, Slibpiang Cornalit Bea
- rl- . than 10 siudaims. Duata
E _ P e lad e s
Gap Closwene for . il i do 1 lza
Low Perfaormers : o |
. il [
R 14 143 14s 14% 34 I4% Fa43 14
Whre Fiars Mecr Engimhlengusge  Pres and “aal Agian T Sascen
Lewmary Feduced lemch  Shudents Aravicar il
Dimaburi
Gratia
L A

. Ve ,
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Storytelling

The report card should bring important narratives about the school to life.

The School Report Card provides a graphic interpretation of achievement in math for 5th graders over three years. The

data is provided for all students and four subgroups of students — white, black, Hispanic and low income. The online School
Report Card will generate trend data for all tested subjects.

Because there were less than ten students with disabilities and English language learners, the trend data was interpreted
graphically as steady, declining or improving.

Required Information:

STH GRADE MATH
Three years of data on math ercent of students Learning what's required in

proficiency of students in one grade, o ' o
organized by race/ethnicity, English

language learner status, disability

status and socio economic status.

A graphic depiction for students in St'fde"'tf ‘Fith

subsets with less than 10 students. Disabilities
(Because only one student was in the
subgroup, Native American and Asian
subgroups were not depicted.)

English Language
Learners
White Black  Hispanic Low Total
Income

7 :E!};celf]ence Foundation for Excellence in Education Copyright.2014
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Charts, Tables and Plain Language |

Charts and tables should use color and All terms and acronyms used within the report
interactive graphics to make complex data card should be defined and all components

inherently easy to understand. explained in plain language that is easily
understood by a variety of users.

Principal John Johnson 123 Third Street, Franklin, USA IR 800)555-1234 L] www.0akGroveschool.gov

r ")
™ Oak Grove School =
Current Grade Students ing Growth What does this mean? @) rp— ——
B k o e
3
Growth expectation met if current test score is: .
. Lirvgo B 1y BBy —oeoooeeoonsmoeenesseenens e .ﬂ;ﬂ-ra‘r.-"-.-frfﬁf‘E
Whet does tnis mear? @ below proficient, but the 9 at the proficient level, and the 9 at the advanced level, and the :"n; m"'m'-“ .
student is on track to reach student is on track to reach student is on track to remain o, Uners cre insfied o "Lears
proficiency within 3 years. advanced within 3 years. advanced over the next 3 years. Mors” ot glowscry oges, which provids i e —

Readiness Rates @ . — —

rogress In 3 years

(3]

Proficient h
Demographics RISt | e et e e

Graduation &

related or relevars s
Student o R 1 CR S T N ST T
Proficiencies

A student whose growth trajectory Is negative Is not meeting the state’s growth expectation, — T
regardless of the student’s current proficient {or advanced) fevel.

Growth Rates

f
This window shows the definition of "growth
expectation”in a visual way for parents.

Gap Closure for
Low Performers K /

|
i
i
!
!
I 1,
[l
i
i
I
g
¥

. Collaborative Communications + Social Driver
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Translations and Adaptability
Every report card should have translation Report card designs should be consistent across
capabilities into multiple languages to multiple modalities, including print, online and
accommodate a diverse array of parentsand  mobile.
community members.

I'LL EXPLORE ONMY OWN CUSTOMIZED DATA

Oak Grove School

*GUIDE ME

P
-

7 E;Egﬁ'ence Foundation for Excellence in Education Copyright.2014 16
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ﬁﬁﬁ
Easy Navigation

The report card should be well organized, searchable and intuitively easy to
navigate.

Side Navigation =

&

e & Oak Grove So

7 E“};éelil‘%l‘lwgg Foundation for Excellence in Education Copyright.2014 17



Empowerment

ST TRRRSSNSSNNN—

Report cards should empower parents, teachers, administrators and other users to ask
questions about the school and its performance.

e

® 52nd

L
A porent notices o trend in the data and

State Report Card 154 PR

Reaponse from Principal Adams

Achievemant

4

The parent & notified thot her guestion has been
onsaered The question becomes part of the

OWERT YW I QPR

AR D FOHSEL

nzinvluuﬂ

Collaborative Communications + Social Driver :

Guestion E000

T i on th sthogl repart Corde shdwa thed o ocsderme
Pt O HEpeorat SDuents o Dol Grove S0 s e
Secini igrficantly In npcen weors compored Lo Sihet
WA [FOURE, W, A VB Groaa D0 LI 116 BEa 7

REsponse

A (ags Ireng Slutents 0fe o0 FrEctiord e
ram Dok (e i 0Ty seCriing i ackdrean. B i crminal tha
o e S HEROSE Wit o' of ot o thade o
gradurs ord be sasesahyl in e Roecticalk, we hove
il o BN 3 o Setonel Livuane (ESL G By
cxicing orimbone: remadol spgart in mcth ord wesncs for o
i W v O DOl DEIFEE IgdeTerl LOSE ¥
B i arc ngiet 10 nur damiy rescurTe cemtor B
e vl

Pates Tirsa Saniith WF

Frw dofoon the schoot reccr? corths showa the The ooooernse

poriomrancs of Hgpone shucenty of D ooy Sohool fog
ecirad il in iscon] s compored o athe
ke groups. W m Ok Groes ooeng, onoul this e ?

3

The contoct ot the school now has the cpportunity
to respond to the guestion. In this cose, the princpal

of the school responds, ond opts to publish the
guesiion ond onswer to the report cord.

Vi Ercience

Foundation for Excellence in Education Copyright.2014
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Comparability
Using a variety of data visualization tools, report cards should clearly show year-to-year
trends in performance across a variety of metrics and allow users to compare one school
to others in the district or state.

Compare

Ses subtle differences In oulcomes, funding,
damographics and trend.

Compare Schools 204 Sehaot Vesr

Oak Grove School Tilden Middie School

Print Dp‘timized Interactions like tooltips are expanded, excess items are removed for clean printing. Colors are reduced
because ...well, we all know what ink cartridges cost.
Rennzer

rfrJ E“;“?E;'“’éiienqe Foundation for Excellence in Education Copyright.2014 19



Digital Bulletin Board and Social Engagement

Report cards should become the primary
repository of information about the school.

DEMOGRAPHICS

61% White
18% Black
20% Hispanic
1% Asian

<1% Native America

Detailed information about online courses, college-
preparatory courses such as Advanced Placement and
International Baccalaureate Program, industry-based
certifications, special focus programs such as STEM, dual
enrollment, internships and apprenticeships will be available
on the online School Report Card. These offerings will be
uploaded by schools into a statewide searchable database.

The School Report Card provides one grade for the overall performance of students in tested subjects across the school.
In the print version, school grades for the current year and two previous years are emphasized to provide parents with the
most recent and pertinent information about performance and trends.

Required Information:

Current Year School Grade
10 Years of School Grades

2014 The online School Report Card will provide
information, including eligibility requirements,
on schocl choice options, allowing parents to
consider alternatives if they are dissatisfied
with their school grade.

Key school information should be shareable over
a variety of social media channels.

¥ School

OVERALLSCORE  COMPOSITEDATA  ADDITIONALMETRICS

(O TO SHARE THES REPOAT
EGIONAL GRADE COMPAISON

ABCEEE B

V.1

Foundation for

Excellence

Foundation for Excellence in Education Copyright.2014 20



Additional Lessons for Policymakers

1. Harness the power of graphic designers.
2. Engage stakeholders to identify the kinds of school
information they find most useful and how they would like

to access it.

3. Engage educators as important users of schools
information.

4. Build accompanying communication and outreach plans.

@P i
LA <

=

V.1
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Resources and Materials

Visit us at http://myschoolinfochallenge.com/

Full Design Submissions

Challenge Findings Brief

Examples of Existing Report Cards

Empowering Parents and Communities

through Public Data Reporting, Data Quality

Campaign

Rating States, Grading Schools: What Parents

LR Quality Public Reporting

and Experts Say States Should Consider to

Make School Accountability Systems

Meaningful, Education Commission of the

States

T S

" Empowering Parents and
) Communities through

Executive Summary

Pubilicly repcrting timedy, actionable. Ehe most powsrul

BUILDING STATE CAPACITY
FOR POWERFUL SCHOOL
INFORMATION:

B o VdExceiience
o

= Q:=

o © 9

mmmmmm
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http://myschoolinfochallenge.com/
http://excelined.org/wp-content/uploads/ExcelinEd-MySchoolInfoDesignChallenge-BuildingStateCapacityForPowerfulSchoolInformation-FindingsBrief-02232015.pdf
http://dataqualitycampaign.org/find-resources/empowering-parents-and-communities-with-quality-public-reporting/
http://dataqualitycampaign.org/find-resources/empowering-parents-and-communities-with-quality-public-reporting/
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf

Thank You |

Foundation for Excellence in Education
PO. Box 10691

Tallahassee, FL 32302

Q.  (850)391-4090

B (786) 664-1794

a info@excelined.org

f o @

Claire Voorhees
Director of K-12 Reform
Claire@ExcelinEd.org
(202) 470-5624
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