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Our vision is to build an education system that maximizes every student’s potential for learning and 
prepares all students for success in the 21st century. 

What We Do 
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The Problem 

There is a greater need than ever 
for easy-to-understand 
information about school 
performance.  
• Transitioning to more rigorous 

standards and assessments 
• New accountability systems  
• Growing array of options 

Every day, parents, teachers, policymakers and community members seek information about their schools.  
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The Problem 
Research by the Education Commission of the States (ECS) found far too many states publish 
annual school report cards that are difficult to find on the Web, are poorly designed, are awkward 
to navigate, and lack key pieces of data—or they include so much information that parents are 
overwhelmed. 

Hawaii 

Alabama Florida 
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South Carolina: School Report Card 
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My School Information Design Challenge 

 

The judging panel selected the overall winner and 
runner up, while the public voted on their favorites in 
four categories: best summary, best comparison, best 
user experience, and best trend data.  

Judges scored each finalist using a rubric 
measuring general school information and data 
sets; visual appeal and design presentation; and 
usability and engagement. 

$35,000 in prizes for designers who employed 
the latest strategies in data visualization to 
effectively reimagine the appearance, 
presentation and usability of school report 
cards. 
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My School Information Design Challenge 

  Five Components of the Report Card:  

Student achievement  Student academic growth 

Achievement gap closure  Graduation rates  

Postsecondary and career readiness 
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My School Information Design Challenge: Winners 
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Findings: Design Elements of an Effective Report Card 
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High Level Summary 
Report cards should be easily skimmable, clearly summarizing a school’s performance by 
prominently displaying the school’s overall grade. 
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Deconstruction of Grade 
A school’s grade should be plainly shown with a clear explanation of what the grade 
means and what performance measures were combined to calculate that grade. 
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Drill Down Capacity and Access to Data 
Users interested in greater detail around a 
particular point should be able to drill down to 
see additional data or more detailed definitions 
of key terms. 

Researchers, policymakers and parents 
should have access to the data sets behind 
the report card. 
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Customization 
Users should be able to customize report cards to highlight and refine the data most 
relevant to them.  
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Storytelling 
The report card should bring important narratives about the school to life. 
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Charts, Tables and Plain Language 

Charts and tables should use color and 
interactive graphics to make complex data 
inherently easy to understand. 

All terms and acronyms used within the report 
card should be defined and all components 
explained in plain language that is easily 
understood by a variety of users. 
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Translations and Adaptability 
Every report card should have translation 
capabilities into multiple languages to 
accommodate a diverse array of parents and 
community members. 

Report card designs should be consistent across 
multiple modalities, including print, online and 
mobile. 
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Easy Navigation 
The report card should be well organized, searchable and intuitively easy to 
navigate. 
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Empowerment 
Report cards should empower parents, teachers, administrators and other users to ask 
questions about the school and its performance.  
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Comparability 
Using a variety of data visualization tools, report cards should clearly show year-to-year 
trends in performance across a variety of metrics and allow users to compare one school 
to others in the district or state. 
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Digital Bulletin Board and Social Engagement 
Report cards should become the primary 
repository of information about the school. 

Key school information should be shareable over 
a variety of social media channels.  
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Additional Lessons for Policymakers 

1. Harness the power of graphic designers.  
 

2. Engage stakeholders to identify the kinds of school 
information they find most useful and how they would like 
to access it. 
 

3. Engage educators as important users of schools 
information. 
 

4. Build accompanying communication and outreach plans. 
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Resources and Materials 
Visit us at http://myschoolinfochallenge.com/  

• Full Design Submissions 

• Challenge Findings Brief 

• Examples of Existing Report Cards 

• Empowering Parents and Communities 

through Public Data Reporting, Data Quality 

Campaign 

• Rating States, Grading Schools: What Parents 

and Experts Say States Should Consider to 

Make School Accountability Systems 

Meaningful, Education Commission of the 

States 

 

http://myschoolinfochallenge.com/
http://excelined.org/wp-content/uploads/ExcelinEd-MySchoolInfoDesignChallenge-BuildingStateCapacityForPowerfulSchoolInformation-FindingsBrief-02232015.pdf
http://dataqualitycampaign.org/find-resources/empowering-parents-and-communities-with-quality-public-reporting/
http://dataqualitycampaign.org/find-resources/empowering-parents-and-communities-with-quality-public-reporting/
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf
http://www.ecs.org/docs/rating-states,grading-schools.pdf


Thank You ! 
Foundation for Excellence in Education 
P.O. Box 10691 
Tallahassee, FL 32302 
 

(850) 391-4090 
 

(786) 664-1794 
 

info@excelined.org 
 
 
 
 
Claire Voorhees 
Director of K-12 Reform 
Claire@ExcelinEd.org 
(202) 470-5624 
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